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                                                Ring Doorbell Policy 

1. Purpose
The purpose of this policy is to outline how Prime Time Kids Club uses a Ring video doorbell to enhance the safety and security of children, staff, volunteers and visitors, while ensuring compliance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Scope
This policy applies to all staff, parents/carers, visitors, volunteers and contractors entering the premises.
3. Use of the Ring Doorbell
· The Ring doorbell is positioned at the main entrance to monitor arrivals and departures. We aim to ensure it does not unnecessarily record beyond the area required.
· It only records video when motion is detected or when the doorbell is pressed rather than constant recording to protect the privacy of parents, children, staff, volunteers and the general public. This supports our practices as we are able to verify visitors or prevent unauthorised access to the building and maintain site security.  
· Recordings are used solely for security and safeguarding purposes in line with the ICO Guidance on Video Surveillance, ICO Data Protection Tips for Early Years Setting, the ICO 10 Step Guide to Sharing Information to Safeguard Children, Gov.uk guidance for data protection in schools/ taking and using photos, videos and CCTV and the Data Use and Access Act 2026.
Key Safeguarding Benefits 
· Staff and Volunteers can verify the identity of the person at the entrance before opening the door. This ensures children are only released to parents or pre-approved contacts. 
· Live video allows staff to scan the area immediately surrounding the door. This prevents unauthorised individuals or unannounced visitors from entering when the door is opened to parents or visitors 
· Staff can communicate with visitors using two-way audio to determine the purpose of their visit without having to physically open the door and compromise internal security 
· If an allegation, dispute, or suspicious event occurs at the threshold, recorded footage provides objective evidence. This protects both children and staff members from false accusations.
· The doorbell will log timestamps of motion and doorbell rings which assists with accurate timelines of arrivals, departures and exact pickup windows. 
4. Data Protection & Privacy
· Recordings may capture images of children, parents, staff, volunteers and members of the public.
· All recordings are stored securely in encrypted cloud storage provided by Ring.
· Access to recordings is restricted to the Designated Safeguarding Leads (DSL and DDSL and Trustee for Safeguarding) as well as the Setting Manager and Chair of Trustees. The chair of Trustees may decide to authorise another Trustee to view if deemed important. All viewings will be on Prime Time Kids Club equipment such as password protected accounts on a laptop or password protected phone.  
· Standard recordings are retained for 7 – 14 days before being deleted. This may extend if they are needed for any internal or external investigation. 
5. Lawful Basis for Processing
Our lawful basis for processing video and/ or audio data is:
· Legitimate Interests – to ensure the safety and security of children, staff, volunteers and visitors. To protect the security of the setting building.
·           Legal Obligation – to comply with safeguarding requirements as set by Ofsted 
We have a statutory duty to safeguard under the Ofsted Early Years Foundation Stage (EYFS) framework. The ICO’s Early Years Guidance supports the use of CCTV footage whilst recognising it is personal data. A Data Protection Impact Assessment has therefore been conducted alongside this policy. 
6. Sharing of Recordings
Recordings will only be shared:
· With law enforcement, if required for an investigation.
· With regulatory bodies (e.g., Ofsted or Local Authority Officer, Social Care and or the Police) if requested for safeguarding purposes in line with Part 4 of Keeping Children Safe in Education Guidance. Under such guidance the safeguarding of the child overrides the requirement for data sharing consent. Any sharing of footage will be strictly logged, proportionate and secure. 
· Never for marketing or non-security purposes.
· Never to monitor staff performance 
7. Signage & Notification
Clear signage is displayed at the entrance to inform all visitors that CCTV recording is in operation.
8. Individual Rights
Under UK GDPR, individuals have the right to:
· Request access to their personal data captured by the Ring doorbell where it does not show other individuals (3rd parties) who do not give consent for their images to be shared with the 2nd party
· Request correction or deletion of their data (subject to safeguarding and legal requirements).
· To make a complaint about how their data has been handled. 




Signed by

Chair/Vice Chair of Trustees: R STURGESS


Date: 23/9/2026

Manager: H PUGH

Date: 23/9/2026
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